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ECRM has over 25 years of experience bringing efficiencies and effectiveness to the buying and selling process 

by connecting buyers and suppliers through key programs that merge digital and face-to-face platforms. We also 

fuel your business with insight and thought leadership that points forward to where the industry is going, so you 

can be a step ahead in an ever-changing landscape. 

We’re here making it happen, being your catalyst, your engine, your spark. 

ECRM is a driving force for buyers + sellers.

Who is ECRM?
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ECRM Programs

By the Numbers: 

• 4k Buyers utilized ECRM Programs in 2019 

• 5k Suppliers utilized ECRM Programs in 2019

• 600k Products in the RangeMe Platform

• 330k Appointments scheduled in 2019

• 92% of attendees would recommend ECRM

• 92% of attendees would recommend ECR
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Health + Beauty Care

Food + Beverage

General Merchandise

Foodservice

Pharmacy + Medical

Addressing Multiple 
Categories + 
Segments
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Discover Marketplace trends & new 
items

Help suppliers prepare for effective 
interactions by defining objectives

Engage with products that align with 
business objectives & areas of focus

Execute planning deliverables during 
supplier meetings

Manage supplier follow up on your 
timeline

Product discovery 24/7/365

Maximize interactions with preparation 
tools and support

Drive product awareness within buyer 
audience

Collaborate with buyers to create & 
expand partnerships

Streamline follow up and onboarding

In-Person & Virtual 
Meetings

Roadmap to Success

SupplierDEMAND

ECRMADVANTAGE

SupplierCONNECTION
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Meet the RIGHT buyers

• Identify product categories and complete 

capabilities survey

• Buyer categories, requirements & objectives 

gathered

• Used to create schedules

Categories & 

Capabilities

ECRMADVANTAGE
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Product & Brand PROMOTION

• Company overview, points of differentiation 

and competitive advantage

• Visible to buyers prior to Program

Supplier Profile

SupplierDEMAND
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Prepare Adequately for MEETING SUCCESS

Appointment List

• View all registered buyers

• Access company details  

• Upload notes and documents.

• Time & date schedule available prior to program

ECRMADVANTAGE
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Buyer Profiles
CUSTOMIZED CONVERSATIONS to move business forward

ECRMADVANTAGE

• Buyer focus

• Contact information

• Company Details
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In-Person & Virtual 
Meetings

Expand your REACH

• Back to back, pre-scheduled meetings

• Face-to-face interactions

• Virtual meeting platform, ECRM Connect

Meetings
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Schedule 

Video

https://ecrm.marketgate.com/m/mktg/ECRMConnectTutorialRegisteredSuppliers.mp4
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and here
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and here

Juan Salas – PriceSmart, Inc.
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and here
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and here
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Follow Up Site

Keep the CONVERSATION GOING

• View Buyer Interest and follow up timelines

• Review meeting notes 

SUPPLIERCONNECTION

• View selected items of interest 

• Download contact information for follow up tasks

3
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Complete

Complete
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Q & A
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Eric Savitch | esavitch@ecrm.marketgate.com | 440-248-2970

Thank you
Please contact us with questions

mailto:email@ecrm.marketgate.com

